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Medical Assistant Track 

 
 
8:00am-9:00am 
Shave Seconds via Thoughtful Room Setup | 1.0 PMAC 
Jamie Carter, DPM, ABPM-D, CPed, Cody Meier, MHA 
Discuss some simple yet effective tips to expedite your time to room patients’ and learn how to predict 
your provider(s) next move. 
 
9:00am-10:00am 
ESWT: Musculoskeletal and Wound Care Applications | 1.0 PMAC 
Paul Cummings, Chad May 
This Hands-On interactive workshop will allow the participant to become familiar with extracorporeal 
shockwave therapy, its uses in both muscular skeletal as well as wound care applications. The attendee 
will gain insight in indications, uses and administration of ESWT. 
 
10:00am-10:30am 
Break & Visit Exhibits 
 
10:30am-11:15am 
Navigating Lymphedema Care: A Primer for Medical Assistants | 0.75 PMAC 
Amy Kibler 
This lecture provides an essential overview of lymphedema, focusing on its causes, symptoms, and 
comprehensive management strategies. By the end of this lecture, medical assistants will be equipped 
with the knowledge and skills to effectively support patients with lymphedema, enhancing their quality 
of life and promoting better health outcomes. 
 
11:15am-12:00pm 
Microwave Therapy in Podiatry - Patient and Practice Impact | 0.75 PMAC 
Connor Magnusen 
In this session you will gain an understanding of the following: microwave energy and tissue interaction, 
patient impact, benefits vs traditional therapy and practice impact, efficiency, patient retention & new 
patient benefits. 
 
12:00pm-1:00pm 
Lunch & Visit Exhibits 
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1:00pm-2:00pm 
How to Use Structure Sensor (iPad scanners) and Face ID 3D Scanning Technology For Custom Foot 
Orthotic, Custom Diabetic Insoles and Custom AFO’s | 1.0 PMAC 
Jason Kraus 
Participants will learn in this interactive workshop: How to use each of these popular scanning solutions, 
how to capture the necessary anatomical requirements for each type of prescription, how to 
differentiate between “good” and “bad” scans and how to position patients for optimum results. 
 
 
2:00pm-2:30pm 
Padding, Cushioning, Strapping and Other Commonly Used OTC Devises in the Podiatric Office | 0.5 
PMAC 
Zahid Ladha, DPM 
This interactive lecture will provide the attendee hands on insight into proper indication, applications 
and uses for various OTC devises commonly used in Podiatry.   
 
2:30pm-3:00pm 
Interactive Roundtable | 0.5 PMAC 
Tressea Harvey, PMAC, CMOM-POD 
This is a great opportunity to learn from other Assistants in the same profession. Be sure to bring all 
your ideas, thoughts and questions to the table and be prepared to kick back, relax, have some fun and 
learn new ideas to take back to your practice, physician(s) and your Team. We will all learn from one 
another and help each other excel and succeed within our profession.  
 
3:00pm-3:15pm 
Break 
 
3:15pm-4:15pm 
Hygiène and Environnemental Management | 1.0 PMAC 
Rachel Martinez 
This workshop will explore the importance of maintaining a healthy environment and how it contributes 
to a comprehensive foot care plan. We will explore treatment options and the positive clinical impact of 
establishing an effective cleansing routine to treat and prevent acute and chronic skin conditions. 
 
 
 
 
 


